SGS IRAN QUALITY POLICY

SGS Iran Company operates as an independent body under SGS
SA license in the areas of inspection, verification of goods
conformity, management systems certification and testing
services.

We always try to exceed the expectations of customers and
society so that we can deliver the services needed by market
with continuous quality throughout the country. Therefore, we
take our values to their fullest extent by applying ethics,
integrity, entrepreneurial, innovative spirit and constant efforts
as well as meeting all the rules and regulations of competent
organizations and requirements of adopted conformity
assessment standards including ISO/IEC17021:2015, essential
and facilitating to fair international trade.

Our policy is to meet the demands and expectations of
competent authorities, partners, clients and customers,
through the use of modern methods of undertaking activities
and established safety, health, environment and quality
principles at all levels of providing business services. In this
regard, the company's quality policy is determined and declared
as follows:

e Providing confidence and satisfaction of clients,
customers and competent authorities,

e Complying with ethics, independence, impartiality,
integrity and confidentiality in providing business
services,

e Enhancing the competence, technical knowledge and
skills of human resources through sustainable training
programs,

e Establishing and maintaining mutually beneficial
relationships with conformity assessment bodies to
enhance abilities in providing business services,

e Promoting leadership principles, empowerment and
motivation of the workforce, to create and maintain
comprehensive quality culture in the organization,

e Supplying and updating the technical knowledge and
information required by the organization for providing
effective and efficient business services,

e Commitment to control and prevention of
occupational health and safety risks affecting human
resources and environmental pollution; in undertaking
business activities

We are committed to continuous improvement of conformity
assessment management systems in the organization.
Management representative, in collaboration with managers
and staff involved in Auditing and administrative activities at
each level of the organization, should improve the provision of
operational services and processes through monitoring our
performance feedback, regular review of programs, conducting
periodic audits, measuring the quality objectives and holding
management review meetings, so the sustainable development
of organization’s business is achieved.
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